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Reef HQ Aquarium transforms into an exciting and unique venue for any occasion. With shimmering 

tropical fish, eerie predators and stunning live coral reef exhibitions as a backdrop, the award-winning 

Reef HQ Aquarium is a unique and versatile venue for cocktails, sit-down dinners, weddings and 

special events. Create a memorable experience for your next event. 

As the world's largest living coral reef aquarium and a not-for-profit organisation, Reef HQ Aquarium 

is the national education centre for the Great Barrier Reef Marine Park Authority. Located on Flinders 

Street East, Reef HQ Aquarium is an easy walk from Townsville's CBD, local accommodation 

properties, The Strand and Magnetic Island Ferry terminal.  

 

Facilities Area Cocktail  Banquet  Theatre 

Coral Reef Exhibition Space 205m2 250 100 N/A 

Predator Exhibition Theatre  

(only in conjunction with other space) 

53m2 N/A N/A N/A 

Reef HQ Aquarium Conference Centre  92m2 100 50 N/A 

The capacities above are subject to catering, staging, projector screen and dance floor requirements.  The 

layout capacities are exclusive of these items. 

 

 

 

 
 

A venue with a difference…Reef HQ Great Barrier Reef 
Aquarium  
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Item Duration Fee (inclusive GST) 
 

Cocktail Function, under 60 people 2 hours maximum $660.00 flat fee 

Cocktail Function, over 60 people 2 hours maximum $11.00 per person 

Cocktail Function, under 60 people Over 2 hours $900.00 flat fee 

Cocktail Function, over 60 people Over 2 hours $15.00 per person 

Dinner Function, under 60 people  $1,035.00 flat fee 

Dinner Function, over 60 people  $17.25 per person 

 

Inclusions: 

 Full afterhours access to Reef HQ Aquarium exhibits 

 Reef HQ Aquarium Event staff to coordinate the operational aspects of the space 

 Event Services Officers during event 

 Room set up (excluding theming and decor elements) 
o Sit-down function – banquet tables with black or white linen tablecloths and chairs 
o Cocktail function – up to 6 dry bars with black or white lycra covers 

 Audio visual package for events held in Coral Reef Exhibition Space  
o Lectern  
o Fixed screen and projector  
o 1 x hand held microphone 

 
Conditions & Restrictions: 

 Afterhours functions must commence after 5.30pm.   

 Set up restrictions apply and this cannot commence prior to 4.30pm.   

 Function must finish at 11.30pm, with last drinks to be served at 11.00pm. 

 For afterhours functions, catering and drinks can only be supplied by the Reef HQ Aquarium 
approved external food and beverage suppliers.  

 The client is responsible for arranging function catering by engaging one of the approved 
suppliers as listed in the proposal. 

 Venue hire packages do not include theming, decorating or decor elements. 

 Please note after hour events do not include catering, theming/decorating, or any other event 
organising role.  

 Security is required at most events at a cost of $60.00 per hour. This is arranged by the  
Reef HQ Aquarium event coordinator.  

 Additional tables & linen not included in chosen package can be hired at an extra cost.  

Coral Reef Exhibit  
Predator Exhibit   

 
Registration 

After Hours Functions  
Pricing and Packages  
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Reef HQ Aquarium highly recommends the services of our approved food and beverage suppliers for 
catering needs. Please contact the recommended suppliers below for their catering packages and 
advise the Reef HQ Aquarium Event Coordinator when you have made your selection. Please note, the 
below suppliers are only permitted to manage and service of alcohol. The service of alcohol is required 
to cease 30 minutes prior to the function close time of 11:30pm. The appointed supplier is therefore 
responsible for the liquor licences and permits. 
 
The client is responsible for arranging function catering and beverage supply by engaging one of the 
three approved suppliers as listed below. 
 

> Essentially Fresh Catering by Michel 
Essentially Fresh Catering was launched in March 2013 when well-known Townsville chef Michel 
Flores purchased Essentially Fresh Deli in Belgian Gardens. Michel’s passion for exceptional and 
unique catering experiences has made him reputable in the business.  He exceeds expectations by 
making every occasion a unique experience.  Past customers trust Michel to deliver exceptional 
events, from private dinners, cocktail parties to larger scale events.  Our team are experienced in all 
areas of offsite catering and will work with you to create that special event. 
 

Further Information 
P: 07 4724 2929 / M: 0417 601 366 
E: info@essentiallyfresh.com.au   
 
 
 

 
 
 
 

 
 

After Hours Function Catering 
Approved Food and Beverage Suppliers 

mailto:info@essentiallyfresh.com.au
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> Cuisine to Go 
Cuisine to Go is a dedicated catering company with a team of professional chefs and support staff 
with one aim - to provide great food using the best products available. With over 20 years’ experience 
in the hospitality and catering industry, we have a wealth of knowledge that will help you with 
planning your special event. We would welcome the opportunity to do a free quote and to discuss 
your plans. We can offer you advice with venues, hire equipment, bar services, music, in fact anything 
you need to make your event a great success. 
 

Further Information 
P: 07 4779 5355 
E: office@cuisinetogo.com.au 
W: www.cuisinetogo.com.au  

 
> Michel's Catering  
Michel’s catering has been trading for over 20 years in the Townsville region. Michel's cater for small 
events such as dinner parties, wedding celebrations, large cocktail party events, finger-food functions 
and sit-down dinners.  
 
Michel's resources enable them to cater for multiple events on the same day, which is possible with 
their large staff, equipment and the kitchen being owned and operated by three qualified Chefs. All 
vehicles are refrigerated and the kitchen is fully equipped with blast chillers and cambro mobile hot 
and cold delivery equipment. Michel's is licensed to provide liquor at catering events and holds public 
liability insurance.  
 

Further Information 
P: 07 4724 1460 
E: info@michelsrestaurant.com.au 
W: www.michelsrestaurant.com.au  
 

 

  

http://www.cuisinetogo.com.au/
mailto:info@michelsrestaurant.com.au
http://www.michelsrestaurant.com.au/
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For that extra special element, Reef HQ Aquarium can provide the following optional extras to add to your 
event requirements. 

Item Duration Fee  
(inclusive GST) 

   
Round or Trestle tables  
- White or Black linen 

Per table 
 

$15.00 

   
Dry Bar with full lycra cover Per dry bar $19.00 

- White or Black linen    
   
Chair Covers 

- White or Black 
Per chair cover $4.00 

   
Linen Napkins 

- White or Black 
Per Napkin $1.00 

   
Additional Cleaning For extra cleaning incurred due to 

non approval items being used 
during events 

$150.00 

   
Security  
(required for events over 4 hours or the discretion of 
management).   

Per Hour  $60.00 

   
Use of Stage  Per event                               $20.00 
   
Use of Bar  Per event                                $20.00                                     

 
 

Reef HQ Aquarium Diver:              $495.00 per session ς maximum of 30 minutes in length 

A Reef HQ Aquarium diver can conduct a mini dive show in our Predator Exhibit with a guide in the 
theatre to provide interpretive information. Our underwater audio system allows the diver to talk to 
your guests about the Reef, the animals and even your company! Your message is presented in an 
interactive and memorable way.  

 
Lucky T Turtle Visit:      $250.00 per appearance ς maximum of 45 minutes in length 

Reef HQ Aquarium’s official mascot ‘Lucky T Turtle’ can also be booked to entertain, welcome or 
mingle with your guests.  Lucky is well known in the North Queensland region and provides a great 
photo opportunity for your guests!  
 
 

Venue  - Extras  
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Reef Interpretative Staff           $70.00 per staff member ς minimum of 2 hours in length 
Add that WOW factor at your next event by providing your guests with personalised talks and tours 
to signature aquarium experiences.  Enquire today to see if one of the following experiences can be 
incorporated into your next function. 
 

 The Reef HQ Aquarium Turtle Hospital gives guests an opportunity to learn more about the 

plight of endangered marine turtles. This includes a behind-the-scenes visit, to get a close up 

view of sick and injured marine turtles. Staff will also explain why each turtle was admitted to 

the hospital and the medical treatment they are receiving. 

 The Discovery Lagoon experience offers a supervised "hands on" encounter with some of the 

amazing marine creatures that called the Great Barrier Reef home! 

 

Next Step:  
Once you have decided on a date, the Reef HQ Aquarium Events team are more than happy to make 
a tentative booking, subject to availability. Please do not hesitate to contact the Sales Officer on  
07 4750 0800 or alternatively by email at salesandmarketing@reefhq.com.au if you have any 
questions regarding your event or if you would like to view the property in more detail. 
 
Thank you for considering Reef HQ Aquarium and we look forward to welcoming you and your guests 
to the Aquarium in the near future. 
 
 
 

mailto:salesandmarketing@reefhq.com.au

